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A/ LUU Y DANH CHO KHACH HANG

1. Tracking hang giii
Khéach hang co thé track & website https://tracking.vietbrite.com bdng sé don hang dugc cung cap tai

thoi diém gui hang.

2. Cach tinh can ddi vdi HANG BAY

Theo quy dinh cta hang bay, cuéc phi dugc tinh theo can nang hoéc can thé tich tuy sé nao I6n hon.
Can thé tich dugc tinh theo cong thirc nhan ba chiéu dai, rong va cao véi nhau roi tat ca chia 5.000
(n@m nghin).

Vi du: Ban guri kién hang cé can nang 15kg va co kich thudc 40 x 50 x 60 cm

Can nédng Can thé tich
15kg =40 x50 x 60 / 5000 = 24 kg

— Cudc phi dugc tinh theo 24kg thay vi 15kg.

Lam trén: Can l1am tron 1én 0.5 hodc chan. Vidu: 5.4 kg -> 5.5 kg, 9.8 kg -> 10 kg.

3. Cach tinh so khai vdi hang 1é BI BIEN (LCL)

Cudc phi hang di bién tinh theo khéi (cbm). Cach tinh sd khai (cbm) nhu sau:

1. Ban quy dai kich thudc ba chiéu ra mét
2. Sau dé ban nhan ba chiéu véi nhau la ra s6 khéi (cbm)

Lam tron: S6 khdi (cbm) 1am tron 1én 0.5 hodc chan. Vi du: 5.4 khéi -> 5.5 khai

4. Hang nguyén container DI BIEN (FCL)

Toan bo hang can déng duoc vao hét container. Vui long lién hé véi Viet Brite dé xac dinh loai va sé
lugng container can dung.

5. Cc video hudng dan dong hang va cung cap thong tin

Vui long tham khao céc video hudng dan dong hang va cung cap thong tin cua Viet Brite & kénh

Youtube cua chung t6i tai dia chi https://www.youtube.com/@vietbrite
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6. Chinh sach bhao hiém

Chinh sach dén bu trong truong hop mat hang

Toan hé théng Viet Brite luén ¢6 gang can than, chi tiét nhat cé thé dé giam thiéu rdi ro mat hang
nhung rdi ro mat hang van co thé xay ra do ca nguyén nhan khach quan va chi quan.

Truong hop mat hang va hang khéng c6 bao hiém, khach hang:
(1) khéng phai tra cudce van chuyén va

(2) nhan dén bu gia tri hang nhung khong vugt qua 50% tién cudce van chuyén. Ly do la vi cudce
van chuyén tinh theo can (véi hang bay) va khoi (d6i véi hang bién).

Truong hgp mat hang va hang ¢é bao hiém, khach hang
(1) khong phai tra cudce van chuyén va
(2) nhan dén bu toan bo gia tri khai bdo cta hang.
Khach c6 mua bao hiém nhung trong kién hang cé hang cam, hang tuyét doi khong guri dugc

Khach cé mua bao hiém nhung trong kién hang c6 hang cam, hang tuyét doi khéng gui duge dan dén
viéc co quan chirc nang thu gitr mét phan hodc toan bo hang: Khong béi thuong.

Truong hop hang bi hong, vo, nat

Chung t6i khong chiu trach nhiém trong truong hgp nay. Do do, Viet Brite khuyén nghi khach hang
déng hang that chac chan dé tranh rach thung, hdng hang, ngam nudc vi hang sé di qua nhiéu khau
boc xép va khong phai nhan vién boc xép nao ciling ‘nang niu’ hang.

C6 mot sb truong hgp hai quan ma hang ra kiém tra vi nghi van dan dén vé bi v rach. Day la nguyén

nhan khach quan, ngoai tam kiém soat nén Viet Brite khéng chiu trach nhiém dugc trong truong hop
nay.

1. Phi béo hiém

Hang bay: Phi bao hiém la 5% gia tri d6i v6i hang théng thudong. Hang déc biét co thé co phi bao hiém
cao hon.

Hang bién: Phi bao hiém la 2% gia tri doi véi hang thong thuong. Hang déc biét cé thé co phi bao hiém
cao hon.
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B/ BANG CUGC VAN CHUYEN DUGNG HANG KHONG
TU VIET NAM SANG ANH QUOC (UK)

MUC CAN QUA LAY TAI VP LONDON GIAO TAN NOI
Postcode SE7 8NF dén dia chi & UK
100+ kg Lién hé * Kién dudi 20 kg: £12/kién
51-100 kg £10/kg * Kién 20-30 kg: £18/kién
21-50 kg £11/kg * Hang dén Bac Ai Len: Phu thu
£40/kién do chi phi cao hon do Brexit
5-20 kg £12/kg
A . . s
<5kg £16/kg Kién nang qua 30 kg hoac hang

cong kénh (c6 chiéu hon 100 cm):

(Hang dudi Tkg tinh Tkg) Lién hé d& dugc béo gié

D06 kho lam tlr £16/kg

thit & thay hai san Phai hat chan khong. Déng kién
riéng. Khong dong chung cung
hang thuong vi di tuyén riéng.

Phu thu Hang tir TP HCM: Phu thu £0.5/kg do cudc bay tir SG cao hon

Yén, déng trung ha thao, sam dat tién: Thu thém £10/lang do can
doéng nhiéu thué hon

Hang c6 pin: Phu thu £20/mén do can lam khai bao hang c6 pin. Mot
s0 thoi diém trong nam khong di duoc.

Hang gia tri cao (tinh ra >5 triéu/kg): Qua VP |ay phu thu 5% bao
hiém bat budc, can ship tan noi phu thu 8% bao hiém do rdi ro cao hon.
Son méng tay: Phu thu £10/kg. M6t s6 thoi diém trong nam khéng di
duoc. Vui long lién hé trudc

Hang bi tinh Ia hang nguy hiém hoac han ché gtri: Lién hé

Hang khong nhan dugc @ Do tuci, dd con han st dung dudi 1 thang vi con du phong c6 thé bi
delay, lic hang vé thi da hong

@ Thudc |13, bao gobm ca thudc 14 dién tr

@ Chai xit sat, d6 dé chéy nd, d6 cé biéu tuong hinh ngon Itra y chi d6
dé chdy n6

@ D0 trang strc, dd my ky, d6 c6 gid tri tinh ra hon 20 triéu/kg

Hang cong kénh / thuong mai / s6 lugng Ion: Vui long lién hé dé dugc tu van giai phap t6i uu.
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¢/ BANG CUGC VAN CHUYEN DUGNG BIEN
TU VIET NAM SANG ANH QudC

Hang nhan duogc: D6 ndi that, hang céng kénh, d6 gia dung, d6 trang tri, hang thuong mai chinh ngach,
hang lam tir nhua, gidy, kim loai, go céng nghiép...

Hang khéng nhan dugc: Hang qudc cdm; hang cé pin va hang chai xit nén khi do c6 thé bi ng; hang
gom nho I1é (nén di air); hang co thé bi hdng do thai tiét, di lau ngay

Viet Brite c6 trung binh 02 chuyén/thang gui hang dudng bién tir kho Ha Noi sang Anh Quéc. Hang
dén cang sau khoang 40-50 ngay.

(A) CUGC BIEN (B) THUE PHi HAI QUAN (C) PHi GIAO HANG
HAI PAU UK & VN NOI DIA UK
Khoi Pon gia 19% gid tri thuc cla hang Phu thu6c vao dia chi, khoi
— lwong va kich thude hang gui.
1-3 £600/khoi Mot sd hang cé thu€ NK Vui long cung cap théng tin
410 £550/khdi cao sé .CC‘) pththuAcao hon d?? Chll gla,o harlg dé c6 bao
19%, vui long lién hé. gia chinh xac nhat.
10+ £500/khoi
Cont 20/40 | Lién hé

Cach tinh so khoi

Cudc phi hang di bién tinh theo khéi (cbm). Cach tinh sd khai (cbm) nhu sau:

1. Ban quy dai kich thudc ba chiéu ra mét
2. Sau dé ban nhan ba chiéu véi nhau la ra s6 khéi (cbm)

Vi du: Hang kich thudc 50 x 40 x 250 cm. D6i ramét 1a 0.5 x 0.4 x 2.5 mét.

— S6 khoi = 0.5 x 0.4 x 2.5 = 0.5 khoi
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Viet Brite |a thuong hiéu hang dau trong linh vuc van chuyén qudc té va két néi thuong mai giira Viét
Nam & cac nudc phat trién. Cac thi truong trong tdm cla cong ty bao gém: Vuong Quéc Anh, Lién
minh chau Au (EU), My, Canada, Nhat Ban, Han Quéc, Trung Qudc, Dai Loan, Australia va New
Zealand.

Viet Brite tu hao la mét trong sé it cac doanh nghiép van chuyén quadc té tai Viét Nam chi déng hoan
toan céc khau tlr van chuyén dudng bé, duong bay, duong bién va dudng sat; théng quan hang xuat;
thong quan & nudc nhap khiu cho dén giao hang ndi dia dén tan tay nguoi nhan.

V&i nhitng thanh tuu dat dugc, Viet Brite vinh du dugc binh chon danh hiéu “Company of the Year”
(“Doanh nghiép cua Nam”) tai |é trao giai Vietnam International Awards dugc t6 chirc tai London,
Anh Quéc vao thang 05/2023.

DE biét thém chi tiét, xin vui long lién hé

Cong ty TNHH Viet Brite
Dia chi DPKKD: 103/66 Nguyén Son, Ngoc LAm, Long Bién, Ha Noi, Viét Nam
Ma s6 doanh nghiép: 0109168427
Tong dai cham soéc khach hang: +84 982 825 824
Tracking website: https://tracking.vietbrite.com
www.vietbrite.com | hello@vietbrite.com
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