BANG CUGC VAN CHUYEN TU DUC / PHAP VE VIET NAM

AP DUNG TU 21/10/2024
CHi NHAN HANG GIAO THANG TU HANG VE KHO FRANKFURT VA PARIS. KHONG NHAN HANG CA NHAN TU DONG VA GUI DEN

1-5 kg - dudi 1kg tinh Tkg
6-20 kg

21-50 kg

51-100 kg

100+ kg / khach ty thong
quan / guiri déu & nhiéu

Hang c6 céan thé tich vuot
can nang

DO giéd tri cao

(tinh ra >€200/kg)

Dién thoai, laptop, d6 cé
pin lithium

Hang dac biét khac

€10/kg

€9/kg

€8.5/kg

€7/kg

Lién hé

Phu thu €2.5/kg phan vugt
Cong thire tinh can thé tich

= dai x cao x rong / 6000

Phu thu 2% gia tri* dé khai bao
Phu thu €50/mén* (k& ca hang c,
con it gia tri) d€ khai béo

Lién hé

12 quan Ha Noi:
e  €3/kién dudi 3kg
e £6/kién 3-10 kg
e £8/kién 11-30kg

19 huyén Ha NGi va cac tinh thanh phia Bac dén Quang Binh:
€0.5/kg, t0i thi€u €3/kién hang

Cdc tinh thanh tir Quang Tri xuéng phia Nam: €1/kg, tdi thi€u
€3/kién hang

GUi xe khach tir bén xe Gia L4m vé Hai Phong, Quang Ninh,
Nghé An va mot s tinh phia Bac: Cong guri xe khach €4, t6i da 3
kién. Ngudi nhan tra cudc xe khach lic nhan hang.

LUUY:

- Hang c6ng kénh, hang dac biét can ship dam bao: Lién hé

- Phi ship noi dia Viét Nam tinh theo can nang thuc t€ hodc can
thé tich tuy sé nao I6n hon

- Dai tac van chuyén ndi dia Viét Nam cda chidng t6i la cac nha xe,
Viettelpost, VNPost va GHN. Khach hang can glri qua d6i tac khac
vi du nhu GHTK c6 thé tu book dich vu dén VP Long Bién lay
hang, bd phan kho sé hé trg giao cho nguoi dén |ay hang.

- Khach hang vui long doc kj CHINH SACH BAO HIEM & dudi day.

*LUU Y QUAN TRONG: PHU THU KHONG PHAI LA BAO HIEM. PHU THU LA DE KHAI BAO HAI QUAN, DAM BAO AN TOAN HANG HOA

HANG KHONG NHAN DUQC: Hang cam, hang tuoi, binh xit, hang cé biéu tuong nguy hiém - xem trang sau

THOI GIAN: Kho nhan hang dén chiéu thir Hai chiéu thir N&m. Hang vé dén Ha Noi sau khoang 5-8 ngay.

CHiNH SACH BAO HIEM & DIEU KHOAN DICH VU

Khach hang vui long doc k§ chinh sach bao hiém va diéu khoan dich vu & trang dudi day. Ching t6i cling lién tuc cap nhat

& website cua chung toi.

Chinh sach bao hiém: https://www.vietbrite.com/chinh-sach-bao-hiem

Piéu khoan dich vu: https:/www.vietbrite.com/dieu-khoan-dich-vu

EUVN241001


https://www.vietbrite.com/chinh-sach-bao-hiem
https://www.vietbrite.com/dieu-khoan-dich-vu

CHINH SACH BAO HIEM

Mat hang la diéu khéng hé mong muén nhung rdi ro nay van cd thé xay ra vi ca ly do khach quan va chu quan.

Trudng hop khdng may bi mat hang vi bat ky ly do gi va kién hang cé bao hiém: Khach hang (1) khéng phai tra cudce van
chuyén va (2) dugc dén bu toan b gia tri khai bdo tai thai di€ém giri hang.

Trudng hop khdng may bi mat hang vi bat ky ly do gi va kién hang khdng c6 bao hiém: Khach hang (1) khéng phai tra
cudc van chuyén va (2) dugc dén bu 50% tién cudc van chuyén HOAC 50% gia tri hang tuy s& nao nhd hon. Ly do 13 vi
cudc van chuyén tinh theo can.

Trudng hop khach cé6 mua bao hiém nhung trong kién hang c6 hang cam, hang tuyét déi khong gtri dugc dan dén viéc
co quan churc ndng thu gitr mot phan hoéc toan bé hang: Khong boi thuong.

Hai quan Viét Nam c6 thé mé hang ra kiém tra dan dén vé hop hang gui khéng con dugc nguyén ven. DAy |3 rii ro ching
t6i khéng thé ki€ém soat duoc va khdng thé béi thudng dugc. Néu cac anh chi hoan hi chap nhan thuc té cé thé xay ra nay,
xin vui long gt hang. Néu khéng, qua thuc ching téi khong dam nhan do khéng cam két duoc hang sé khong bi méra
kiém tra.

DIEU KHOAN DICH VU

1. Khach hang can cung cap ID nguoi gui hodc nguoi nhan nhu ho chiéu, thé dinh cu, bang lai xe, cdn cudc cong dan...
Viéc kiém soat chat tu cach ngudi glri 1a dé€ cho cac chuyén hang duoc an toan, tranh doi tuong xau loi dung glri hang
cam vao 16 hang. Néu 16 hang c6 hang cadm, hang cta nhitng ngudi khac sé bi anh hudng theo. Néu kién hang cé hang
cam, ching t6i sé cung cap toan b thong tin cho co quan chirc nang.

2. Chang t6i khong nhan hang héa c6 mat
trong cac biéu tuong hang nquy hiém

Né&u c6 hang nguy hiém trong kién hang, hang
do sé bi thu gitt, khdng hoan tra va khach hang
sé chiu toan bo céac chi phi phat sinh, thuong &
murc rat rat cao - vai tram dén vai nghin bang.

Néu khach hang c6 nhu cau gt s6 lugng 16n
(100+ kg) hang nay, xin vui long lién hé dé
dugc bdo gid nguyén 1 16 hang nguy hiém
dugc khai bdo day du va déng géi dung quy
céch.

3. Hai quan Viét Nam cé thé md hang ra kiém
tra dan dén vé hop hang gii khong con duge
nguyén ven. DAy |a rui ro ching t6i khong thé

kiém soat dugc va khéng thé boi thuong dugc.

CORROSIVE
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